
Service you deserve
Marine fuels

Your vessels don’t only work Monday through Friday − and neither do we! Our 24/7 safety commitment 
ensures your vessels are taken care of by the best in the business.

Operational excellence
•	 Reliable supply – From our state-of-

the-art refinery in Saint John, NB, 
a dedicated fleet of truck, rail and 
marine vessels deliver products when 
you need them, where you need them.

•	 Diverse network – We can serve you 
in all four Atlantic provinces. Our 
fast-flowing pipelines in Saint John, 
Halifax and St. John’s get you topped 
up quickly and on your way. Plus 
our barge service in the Saint John 
harbour delivers our RMG 380 and 
MGO directly to you, whether you’re 
at anchor or in a berth.  

The products you need
•	 Quality products – Irving Ultra 

Low Sulphur, lubricating MGO is 
seasonally adjusted for temperature 
conditions and meets or exceeds the 
following specifications:  MARPOL, 
Canadian Naval specs for Naval 
Distillate Fuels, CGSB 3.11 Type 11 & 
Type 15.

A team on your side
•	 Customer focus – Our commitment 

to you is a part of who we are as a 
company.  Since 1924, customer 
focus has been one of our guiding 
principles.

•	 People you trust – Our responsive 
local team understands the market, 
provides technical support and 
is dedicated to serving you.  Ask 
about our full line of Marine Grade 
Lubricants and DEF.    

•	 Customer support – We have a 
Customer Support Team available 
to take care of your needs, answer 
questions or quickly fix issues 
– anything to make sure your 
business runs smoothly.

A focus on quality
•	 Quality focus – We test all raw 

materials and finished products to 
ensure our customers receive high-
quality, dependable products.

 
Four quick questions 
to get us started

1.	 What types of fuels are you most 
interested in?

2.	 Do you need DEF or lubricants?
3.	 Where is the best location for  

you to pick up?
4.	 How can we better assist you 

with your fuel needs?

Customer support

Call us at 1.866.865.8800 or email
IOCCustomerSupport@irvingoil.com

We look forward to serving you.
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Our terminals supply MGO directly to your ships

Visit us online at irvingoil.com or call us at 1.866.865.8800

Irving Oil Refinery
340 Loch Lomond Rd.
Saint John, NB

Saint John Terminal**
350 Bayside Dr.
Saint John, NB

Halifax Harbour Terminal*
500 Pleasant St.
Dartmouth, NS

St. John’s Terminal*
Pier 23 and 24, Southside Rd.
St. John’s, NL

Halifax

St. John’s

* Fast-flow pipeline delivery
 ** Fast-flow pipeline delivery and barge service


